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Social Service Agencies [CAP.45 3

CHAPTER 45
SOCIAL SERVICEAGENCIES

ARRANGEMENT OF SECTIONS
1. Shorttitle

2. Interpretation.

Administration

3. Regidrar of Socia Service Agencies.
4. Regigterof Socia ServiceAgencies.

Reqistration and Regul ation of
Social Service Agencies

Socia Service Agenciesto beregistered.
Applicationfor registration.
Reportsbeforeregistration.

Disposal of application.
Licencetoregistered Agency.

© © N o O

10. Amendment of particularsinregister andlicence.

11. Assgnment of licence.

12. Durationof licence.

13.  Minimum requirementsto be observed by Socia Service Agencies.
14. Regigter of residentsof Socia Service Agency.

15.  Power of entry, inspection, etc.
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4 CAP. 45] Social Service Agencies

16. Powertocdl for additional information.

General

17. Offencesand pendlties.
18. Suspensionor cancellation of licence.
19. Additiona pendties.

20. Obtaining property as consideration for residencein an Agency an
offence.

21. Regulaions.

22. Appeds.
CHAPTER 45
CAP.35A, SOCIAL SERVICEAGENCIES
R.E.1980-1990.
8of 1983. [18th August, 1983]
Shorttitle. 1. ThisAct may becited asthe Socia Service AgenciesAct.
Interpretation. 2. InthisAct, unlessthe context otherwiserequires-
“licence” meansalicencegranted under section 9 of thisAct;
“Minigter’ meansthe Minister of Government for thetimebeing responsible
for Socid Services,
“proprietor” meansthe person registered asthe proprietor of the Socia
Service Agency registered under thisAct;
“Registrar” meansthe Registrar of Socia Service Agencies appointed under
section 3 of thisAct;
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Social Service Agencies [CAP.45 s

“Social Service Agency” meansHomesfor Children, Old Peoples Homes
and smilar ingtitutionswhether feelevying or not set apart for the care of
children, old persons or the handicapped asthe case may be.

Administration

3.-(1) TheMinister shall designate apublic officer to beor to act asthe Registrar of Social
Registrar of Socia Service Agenciesand to beresponsiblefor theadminis- Service Agencies.
tration of thisAct.

(2) Intheexercise, performanceor discharge of the powers, dutiesor
functions conferred, imposed upon or assigned to him by or under thisAct,
the Registrar shall be subject to the genera or specia directionsof the
Miniger.

(3) TheRegistrar may either generaly or specialy authoriseany other
person whom he considersfit and proper to exercise, perform or discharge
any power, duty or function conferred, imposed upon or assigned to the
Registrar by or under thisAct or any regul ation made thereunder and may at
any timerevokeor vary such authorisation:

Provided that no such authorisation shall be deemed to divest the
Registrar of any of hispowers, dutiesor functionsand he may if hethinksfit
exercise, performor dischargedl hispowers, dutiesor functionsnotwith-
standing any such authorisation.

4. For thepurposesof thisAct the Registrar shall maintainabook calledthe  Register of Social
Register of Socia Service Agenciesinwhich premisesusedfor thecarrying Service Agencies.
on of any Social Service Agency and the name of the proprietor of such

Agency shdl beregistered under and in accordancewith the provisions of

thisAct.

Reqistration and Regul ation of
Social Service Agencies

5. Onand after theexpiration of aperiod of threemonthsfromthedateon  Socia Service
which this Act comesinto operation no premises shall be used for the pur- Agencies to be
posesof aSocia Service Agency unlesssuch premisesand theproprietor of  registered.
such Agency areregistered and alicence obtained by the proprietor fromthe
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Application for
registration.

Reports before
registration.

Disposal of
application.

Regigtrar inthat behalf.

6. Every applicationfor theregistration of any premisesasaSocia
Service Agency-

@ shdl bemadeinwritingtothe Registrar;

(b) shall bemadein such formasmay be provided by the
Registrar for that purpose;

(© shal containthe particularsrequired by that form; and
(d) shall besigned by the proprietor of the proposed Agency.

7. Wherean application madein accordance with the provisions of
section 6 isreceived by the Regidtrar, the Registrar shall verify the particu-
lars contained in that application and cause areport or reportsto be made
asto the character and standing of the applicant, and asto whether ad-
equatearrangementsareavailablefor the compliancewith therequirements
of minimum standards of service, health, protection and accommodation,
prescribed by the Minister for aSocia Service Agency set up for that stated

purpose.

8.-(1) Wherethe Registrar is satisfied with thereport or reports made under
section 7, he shall make an order alowing the application and shall register
such premisesand the name of the proprietor intheregister and enter
therein such other particularsashe may deem necessary.

(2) TheRegistrar may direct any applicant for registration to furnish,
within such period asmay be specifiedinthedirection, suchinformation or
documentsas may berequired thereby to enable him to dispose of the
application. If theapplicant failsto comply with such direction the Registrar
may refusethe application and shal inform the applicant accordingly.

(3) Wherethe Registrar isnot satisfied asto the character and
standing of the applicant or that the minimum standardsrequired have been
met, heshall notify the applicant in writing of thegroundswhich prevent him
fromregistering the premisesasa Socia Service Agency and statethat
unlessthe deficienciesmentioned in the notification arerectified theapplica-
tion would bedisallowed.
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(4) If upon receipt of anoticeunder subsection (3) the applicant
rectifiesthe deficienciesand otherwise complieswith therequirementsto the
satisfaction of the Registrar, the Registrar shall register the premisesasa
Socia Service Agency and the applicant asthe proprietor of that Agency. If
the applicant fail sto sorectify the deficiencies or otherwise comply withthe
requirementsas prescribed therein within areasonabletime, theapplication
shdll bedisalowed, and the Registrar shdl inform the gpplicant accordingly.

9.-(1) Wherethe Registrar registersany premisesasaSocia Service
Agency inaccordancewiththe provisionsof section 8, heshall issuetothe
applicant alicencein such formand containing such particularsasmay be
determined by him.

(2) Every suchlicenceshall beplacedinaconspicuousplaceinthe
premisestowhichit relates.

10. Whereany change occursin any matter or thing relatingtoaSocia

Service Agency which necessitatesany amendment inthe particularsinthe
registration entry relating to such Agency, theregistered proprietor shall
forthwith give notice of such changetothe Registrar and return thelicenceto
the Regigtrar to enable him to make the necessary amendmentsintheregister
andthelicence.

11. Theholder of alicenceissued under the provisionsof thisAct shall
withintwo weeksof the assignment or transfer of thesaid licenceinformthe
Regigtrar thereof and failureso to do shal render thelicence null and void.

12. Every licenceissued under thisAct shall bevalid for oneyear fromthe
date of thelicence and shall be subject to renewal at thediscretion of the
Registrar on application being made therefor by the proprietor of the Social
Service Agency. Wherethe Registrar decidesto refuseto renew alicence,
the Registrar shall so notify the proprietor of that Socia Service Agency.

13.-(1) Theproprietor of every Social Service Agency registered under the
provisionsof thisAct shal ensurethe observance of such minimum standards
asmay be prescribed from timeto time by the Minister with regard to health,
safety, accommodation, servicefacilitiesand board. These standardsshall

be applicableto dl ingtitutionswhether maintained by the Government or by
any privateingtitution or person.
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(2) Any member of the public may lay acomplaint beforeamagis-
trateif such standardsare not maintained and the magistrate may, after
inquiry and if heissatisfied that the standards have not been met, order that
thesaid Agency shall be closed down and thelicence cancelled.

(3) Wherealicenceiscancelled under the provisionsof subsection
(2) it may berestored by the Registrar if heissatisfied that the deficiencies
complained of have subsequently beenrectified.

Register of 14. Theproprietor of every Socia Service Agency shall maintain aregister
residents of of resdentscontaining thefollowing particulars-
Social Service
A : . .
gency (@ dateandtimeof admission,
(b) nameof resident;
(© age and sex;
(d) permanent address of theresident;
(e date and time of resident leaving the Social Service Agency;
) signature of theresident;
(9) any property belonging to theresident;
(h) next of kinor legal representatives,
() any other particularswhich may be prescribed by the
Regigrar.
Power of entry, 15.-(2) For the purpose of determining whether theprovisionsof thisAct are
inspection, etc. being complied with by aSocid Service Agency, or for the purpose of making
areport tofacilitatetheregigration of any premisesasaSocid Service Agency,
it shall belawful for the Registrar or any person acting under the authority of
the Registrar and after prior noticeinwriting of at least 24 hoursto enter the
premisesat al reasonable hours, and
@ toinspect the premiseswith aview to ascertaining al matters
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and thingsrelevant to such purposes,

(b) torequireany personin chargeof the Social Service Agency
to produce theregistersand booksrequired to bemaintained
under the Act; and

(© to examine such registersand books and to make copiesor to
take extractsfrom such registersand books.

(2) Any personinchargeof any premises, booksor registersmentioned
insubseaction (1) of thissection shdl providedl suchfacilitiesasarerequired by
the Registrar or other personfor carrying out hisdutiesunder that subsection.

16. TheRegistrar may hold suchinquiriesashe considersnecessary for the  Power tocall

purposeof discharging hisfunctionsunder thisAct. for additional
information.
General
17.-(1) Any person who- Offences and
penalties.
@ without lawful excuseusesany premisesasaSociad Service

Agency when the proprietor thereof or such premisesare not
registered or whenthereisnot inforcealicencegranted to
him by the Registrar authorising himto use such premisesfor
aSocid Service Agency; or

(b) usesor displaystheword “registered” or “licensed” dong
withthe name, titleor description of any premisespurporting
tobeaSocia Service Agency whenthe premisesandthe
Agency arenot registered and licensed; or

(© having been granted alicenceto useany premisesfor the
purpose of aSocia Service Agency usessuch premises
otherwisethan in accordance with thetermsand conditions
of suchlicence; or

(d) fraudulently procuresor attemptsto procuretheregistration
and licensing of any premisesasaSocia Service Agency; or
(e forgesor falsfiesany book, register or other record required
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10 CAP.45] Social Service Agencies

to bemaintained under thisAct; or

) obstructs, preventsor otherwise hindersthe entry into any
Socia Service Agency of the Registrar or any person
authorised by himto carry out any examination, inspection,
scrutiny or check therein, or assaultsor otherwise hinders
any such officer inthe performance of hisdutiesunder this
Act; or

(9 failsto comply with any requirementsof thisAct or any
regulationsor order made thereunder or with any lawful
direction givento such person by the Registrar,

shall beguilty of an offence and liable on summary convictionto afinenot
exceeding onethousand dollars or to imprisonment for aterm not exceeding
six monthsor to both such fineand such imprisonment.

(2) Any regigtration or licencewhich hasbeen obtained fraudulently or
by meansof fraudulent representation shall beinvalid and of no effect.

(3) Wheresuch offenceiscontinued after conviction such person shall
beliablein respect of each day during which such offencewascontinuedtoa
finenot exceeding fifty dollars.

(4) Any offence against the provisionsof this Act committed by any
servant or agent of the proprietor shall be deemed to be an offence committed
by the proprietor, unlesshe establishesthat such offencewas committed with-
out hisknowledge or that he exercised all duediligenceto prevent the com-
mission of that offence.

(5) Whereaperson by whom an offenceunder thisAct or any regula-
tion made thereunder iscommitted isabody corporate every personwho at
thetime of the commission of the offence wasadirector, general manager,
secretary or other smilar officer of thebody corporate or was purporting to
actinany such capacity shal be deemed to beguilty of that offenceunlesshe
provesthat the offence was committed without hisconsent or connivanceand
that he exercised al such diligenceto prevent the commission of that offence
asheought to have exercised having regard to the nature of hisfunctionsin
that capacity and to all the circumstances.
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18.-(1) Notwithstanding any prosecution that may beinstituted under thisAct
the Registrar may-

@ suspend alicenceif the proprietor or any licensed
Socid Service Agency

(a) falsorneglects

(i) todisplay thelicencegrantedtothe Agency;
or

(i) tomaintaintheregister of residents; or

(iii) toprovideany information called for by the
Regidrar;

(b) obstructsany authorised person frominspecting
the premises or the books required to be kept by
thisAct;

@i cancel alicenceonany of thefollowing grounds-

(@) if theproprietor or any employeeor agentis
convicted of any crimina offenceinrelationto
the premises; or

(b) if theproprietor failsto ensurethat the premisesare
mai ntained in keeping with the minimum standard of
health, accommodation and service.

(2) Wherethe Registrar suspendsor cancelsalicence under the provi-
sionsof thissection, he shall without delay inform the proprietor towhomthe
licence so suspended or cancelled wasgranted.

Suspension or
cancellation of
licence.

19. Where any person making an application for theregistration of any pre-  Additional
misesasaSocid Service Agency makesany statement inhisapplicationwhich  penalties.
isfalseinamaterial particular, thenif such falsehood isdiscovered beforethe
issueof thelicence, hisapplication shall berejected, andif discovered after the
issue, thelicence so granted shall be cancelled without notice.
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12 CAP.45] Social Service Agencies

Obtaining 20.-(1) The proprietor of aSocia Service Agency shall not by himself or
property through any other person by coercion, persuasion, threat, inducement or
as consideration  through any other means make any person who seeksadmissiontoor isal-
for residencein ready aresident of that Agency or anybody else on hisbehalf to turn over
an Agency an property, movableor immovable, to the proprietor of that Agency asconsid-
offence. eration for being admitted to that Agency or for remaining inthat Agency.

(2) Theprovisionsof subsection (1) of thissection do not in any way
prevent any person from voluntarily and on hisown accord gifting, donating,
bequeathing, or otherwise making over any property to or for the sake of any
Socid Service Agency.

(3) Any personwho contravenesthe provisionsof subsection (1) of
thissection shdl beliable on summary conviction to afinenot exceeding one
thousand dollarsor to imprisonment for aperiod not exceeding six months
and the property involved in the offence shall beforfeited to, and vestin, the
Crown.

Regulations. 21. TheMinister may makeregulationsgenerdly for thebetter carrying out of
thepurposesof thisAct andin particular but without prejudiceto the general-
ity of theforegoing may makeregulationsproviding for-

(@ regulating the number of personswho may normaly beaccom-
modated asresidentsinaSocia Service Agency;

(b) theprovisonof medicd fadilitiesa or toaSocid ServiceAgency;

(© prescribing standards of health, accommodation, servicefacili-
tiesand board to be provided by such agencies;

(d) prescribing standardsfor the structural maintenance of the pre-
misesof Socia ServiceAgencies,

(e prescribing the precautionsto be taken against the outbreak or
spread of firein Social Service Agenciesand for the protection
of personstherefrom;

) thekeeping of recordsand registersby proprietorsinrelation
tothe Socid Service Agencies,
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(9) thefreedom of religiousinstruction and observance;

(h) educationd, medica andwefarefacilities,

() regulating visitorsto Socid Service Agencies,

() thetype of work that may be undertaken by residentsof any
Socid Service Agency;

(K) acodeof disciplinefor young personswho areresidents of any
Socid Service Agency;,

()] acodeof conduct for the staff of any Socia Service Agency;

(m) subject to gpproval by the Minister, fixing of the maximum num-
ber of residentsfor any Social Service Agency, thegoalsof a
Social Service Agency and the cost of residencetherein;

(n) prescribing any matter or thing required or authorised by this
Act to be prescribed.

22.-(1) Any personwhoisaggrieved by- Appeals.

(i) therefusal of the Registrar to register any premisesasaSocial
Service Agency under section 8 of thisAct;

(i)  therefusal of the Registrar to renew thelicence under section
12; or

(i)  thecancellation or suspension under the provisonsof section 18
of thisAct of alicencealready granted to him,

may withinfourteen daysof thenatification of suchrefusal, cancellation or
suspension make an appedl therefrom to the Minister.

(2) TheMinister shall, within areasonabletime, hear and determine
any appea madeto him under subsection (1) of thissection.
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